
Risk Analysis Workflow
With a cloud-based CRM (built on 
Salesforce.com’s Force.com web application 
platform), you get all the bells and whistles of a 
modern web application and the ability to 
configure it to your business needs.

• Risk Alert Queues
• Performance Dashboards
• Merchant At-a-Glance
• Time-Based Workflows
• Automated Approvals
• Alert Parameters
• Alerts at Multiple Levels
• Integration with Underwriting
• Email Templates
• Approved vs. Actuals
• Alert Status/Outcome
• Activity Tracking
• Cross-Functional Visibility
• Transaction Research
• Tasks and Workflow
• Custom Reports

Transaction Hosting
POS Portal maintains connectors to processors for 
authorization, capture, and settlement data. We tokenize 
the data to provide you with secure research capabilities 
in our P2 CRM web application or via tokenization 
services in your own application. Our two data centers 
are PCI compliant and provide you with the security and 
redundancy needed for hosting your sensitive portfolio 
data.

• Secure Vault and Tokenized Card Data
• Transaction View of Auth, Capture, Settlement
• Search by Multiple Parameters

POS Portal Risk Management
POS Portal’s Risk Management Solution combines PCI-compliant 
transaction hosting services, a parameter-based fraud monitoring 
engine, and a cloud-based, merchant acquiring-specific CRM to 
give you everything you need to manage your portfolio. We 
maintain the connectors to processors, host the transactions, 
generate alerts, and provide you with flexible CRM tools for you 
to manage the workflow, research transactions, and provide 
visibility to fraud related information across functions.
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